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illness to stay in their own home





Quality Assurance
Quality assurance is extremely important to Helen’s Trust. The information set out here is intended to inform you how we assure quality in relation to our operations. It also sets out how we ‘take care of ‘, or safeguard information about our beneficiaries, and donors or any other stakeholder that we may work with.
Our relationship with care providers

Before we organise and pay for any care for an individual beneficiary from a care provider, there are a number of quality markers that we look for.
· That the provider is registered with the Care Quality Commission (CQC)

· That staff are appropriately recruited and trained.

· That staff who give care are CRB checked.

· That the care provider has clear standards which underpin the services on offer.

· That a clear ‘service guide’ is available to beneficiaries which sets out details of the services offered, policies and procedures used, including complaints procedures and how to contact the care provider.

In addition, we ask the care providers to share their quality assurance information or survey results with us periodically. We also ask for information about complaints that involve our beneficiaries to be shared.
Equipment Provision 
We choose only reputable companies to purchase or lease our equipment from. Most equipment purchased for an individual beneficiary will be completely new. However, there are one or two pieces of equipment that we own that are leased out to beneficiaries, these include over-bed tables and ‘baby’ alarms. These pieces of equipment are always PAT tested and decontaminated before being re-issued. 
In the case of larger pieces of equipment such as stair lifts, Helen’s Trust uses companies who are specialists in their field. The company engineers always fit and maintain equipment such as this on our behalf. The beneficiary will be provided with a guarantee upon installation and a contact number should there be a need to seek assistance or repair.
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